
Clean and disinfect.
Whilst cleaning entails using soaps and water to remove dirt
and germs from surfaces, disinfecting works by using
chemicals and products such as bleach and other germ-killing
solutions that contain an alcohol-based concentrate. Cleaning
solutions with diluted household bleach or at least 70% alcohol
are believed to be effective against killing most bacteria,
including the coronavirus.

Wash all bed sheets, towels and linens on the highest heat
setting allowed by the manufacturer. This will help kill-off any
bacteria and viruses that might be present on the fabrics.

Leave a 24-hour window between bookings to help minimise
the risk of any airborne particles. Otherwise, use a high-grade
spray disinfectant to help neutralise any unwanted surface or
airborne bacteria.

Your cleaning checklist

Wash hands thoroughly before and after cleaning. 
It is recommended to wash your hands with soap for at least
20 seconds to remove any bacteria and germs.

Where possible, provide guests with a hand sanitiser, soap,
paper towels, tissues and toilet paper. 
Simple necessities that help promote good hygiene.

We’ve created the following cleaning checklist based on the
recommendations of global health experts as a reference for you to

follow when cleaning your premises.

Ventilate rooms before cleaning.
Open your doors and windows and let the fresh air in!

Wear disposable gloves and protective gear whilst you clean.



Doorknobs 
Fans and lamp chains 
Garbage and recycling bins 
Hairdryers 
Ironing boards and irons 
Keys 
Light switches 
Railings 
Remote controls 
Table tops 
Thermostats 
Window sills and window handles

General

What to clean and disinfect?

Appliances: coffee maker, oven,
pressure cooker, toaster, etc.
Cabinet handles and pulls
Condiments: oil, salt and pepper
shakers, commonly used spices and
containers, etc. 
Hard-backed chairs
Kitchenware that isn’t dishwasher
safe: ceramic bowls, kids’
plasticware, etc.
Sinks

Kitchen

Faucet handles
Shampoo, conditioner, body wash,
and soap dispensers 
Shower curtains and doors
Showers and tubs
Sinks
Toilets

Bathroom

Hangers and luggage racks
Nightstands
Bedside table tops and drawer
handles

Bedroom

Dishwashers
Vacuum cleaners
Washer/dryer units

Cleaning appliances

High chairs
Portable cribs and playpens
Toys

Kids' items

Bikes 
Books 
Board games

Other amenities


